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Support Work- Cancellation Policy

Cancellation Policy for Accessible Care Participants

At Accessible Care, we understand that circumstances may arise that could lead to the
need to cancel or reschedule support shifts. However, to ensure that we can continue
providing reliable and high-quality care, we have implemented the following cancellation

policy:

Cancellations within 48 hours of scheduled shift
If you cancel a shift within 48 hours of the scheduled start time, you will be billed a short
notice cancellation fee of 100% of the original shift period.

Cancellations when support worker arrives at location

If you cancel your shift after your support worker has arrived at your location, and you
are not the first shift of the day, you will be billed the short notice cancellation fee plus
the support worker's kilometers traveled to your location.

Early cancellation during shift
If you cancel your shift halfway through and send the support worker away before the
allocated shift has ended, you will be billed 100% of the shift's allocated period.

We ask that you provide as much notice as possible when canceling a shift to avoid
these fees. If you need to reschedule or cancel, please contact us as soon as possible.
Thank you for your understanding and cooperation.
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