
Therapy Appointment - Cancellation Policy 

Appointment Cancellation Policy: 
Accessible Care follows the NDIS guidelines regarding short notice cancellations which 
are billable in the event that a scheduled and confirmed appointment is canceled within 2 
clear business days. 

If you cancel and appointment and it can with rescheduled within the same week, you will 
not be charged a cancellation fee, if the reschedule appointment is further canceled you 
will be billed a cancellation, if you request for the rescheduled appointment to be moved 
to the week after you will be billed a cancellation for the current week it was scheduled 
for. Accessible Care will always attempt to reschedule for participants in the week but if 
this is not achievable you will be billed a cancellation fee. 
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